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Amistad SMS Privacy Policy 

Amistad is committed to safeguarding your privacy. This Privacy Policy 

describes how your information is collected, used, and protected when 

you interact with our SMS messaging services. 

 

Information We Collect 

We collect and process your mobile phone number, name, and any other 

information you may provide for the sole purpose of sending SMS 

messages as described in use of information section in this policy. 

Consent and Opt-In 

You will only receive SMS messages from us if you have provided explicit 

consent by providing consent on your service application. Message 

frequency will vary based on your preferences and the nature of the 

communications. Standard message and data rates may apply to all text 

messages sent and received. Amistad obtains SMS consent through the 

following methods: 

o​ Verbal Consent During Intake​
Staff may request verbal consent during in-person or phone 
intake sessions, which is documented in the client’s file. 

o​ Paper Consent Forms​
Clients may sign physical forms authorizing SMS communication. 

o​ Email Confirmation​
Clients may confirm their consent via email, which is logged and 
stored securely. 

 

Opt-Out Instructions 

You may opt out of receiving SMS messages at any time by replying 

“STOP”. Once you opt out, you will no longer receive SMS 

communications from us unless you opt back in.  

Use of Information 

Your information is used solely for the purpose of delivering relevant SMS 

communications that you have agreed to receive. SMS messages including 

appointment reminders, application notices, and customer service. We do 
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not use your data for any other purpose except those clearly outlined at 

the point of collection. 

No Third-Party Sharing 

No mobile information (including your phone number, opt-in data, and 

consent) will be shared with third parties or affiliates for marketing or 

promotional purposes. Information sharing to subcontractors or service 

providers supporting our operations (such as SMS delivery or customer 

service) is permitted, but those entities are strictly prohibited from using 

your information for any unauthorized purposes. All other use case 

categories exclude opt-in data and consent; this information will not be 

shared with any third parties.  

Data Security and Retention 

We maintain industry-standard security measures including restricted 

access controls and secure storage systems designed to protect your data 

from unauthorized access or misuse. Personal data is retained only for as 

long as necessary to fulfill the purposes described in this policy or as 

required by law and securely deleted upon request or after 30 days. 

Customer Support and Help 

For any questions or assistance regarding your SMS preferences or this 

Privacy Policy, please contact info@projectamistad.org  or 915-532-3406.  

●​ Users will also have the ability to text “HELP” for assistance, 

keywords or contact information 

 

 

 

 

 

 

 

 

 

 

   

 

mailto:info@projectamistad.org


​  

 

 

   

 


